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Strategic Role Description: Executive Director of Education and Innovation
Emotional Well-being Institute (EWBI)
355, 1213 Petit-Lancy 1, Geneva, Switzerland
Location: Geneva Headquarters
Position Type: Executive Leadership – Education, Innovation & Brand Development
Reports To: Chairperson – Global Executive (GEET) and Implementation Director
Appointed By: EWBI Governing Board (via Chairperson’s Office)

Strategic Context
The Executive Director of Education and Innovation is responsible for leading EWBI’s global education strategy, digital learning ecosystem, curriculum development, and academic brand. This role steers the creation and implementation of the EWBI Professional Doctorate in Societal Well-being, activates the Global Centre of Excellence, and ensures that all educational offerings are globally accessible, culturally relevant, and aligned with the Six Pillars of EWBI.
The role functions within EWBI’s matrix management structure, coordinating across Executive Directors, Chapter teams, academic fellows, and digital systems. A key aspect of this position is the ongoing collaboration with the Executive Director of Project Monitoring and Evaluation, ensuring all programs are impact-driven, aligned with SDG targets, and reported through EWBI’s centralized data and accountability frameworks.

Six Pillars of EWBI
1. Community-Led Initiatives & SDG Alignment
2. Education, Capacity Building & Lifelong Learning
3. Research, Innovation & Knowledge Sharing
4. Digital Platforms & Technology
5. Partnerships, Funding & Community Projects
6. Monitoring, Reporting & Impact Assessment

Key Responsibilities
1. Curriculum & Program Development
· Lead the development, validation, and international rollout of the Professional Doctorate and related postgraduate programs.
· Coordinate with regional curriculum teams to ensure multilingual, culturally contextual learning content.
· Integrate SDG outcomes and trauma-informed pedagogy into all learning pathways.
2. Centre of Excellence & Academic Networks
· Establish and operationalize the Global Centre of Excellence for Emotional Well-being.
· Develop collaborative research platforms, fellowships, and symposia.
· Forge strategic alliances with universities, institutes, and knowledge hubs worldwide.
3. Digital Learning & Web Strategy
· Oversee the design and management of EWBI’s Learning Management System (LMS) and multilingual education website.
· Collaborate with EWBI's digital teams to deliver secure, engaging, and accessible online learning.
· Ensure real-time program visibility and alignment with brand, curriculum, and quality standards.
4. Academic Branding & Intellectual Leadership
· Define and oversee EWBI’s academic identity across curricula, publications, and certifications.
· Align content delivery and faculty training with EWBI's strategic communications and brand standards.
· Serve as a global ambassador for EWBI’s education and innovation portfolio.
5. Matrix Coordination & Impact Integration
· Operate within EWBI’s matrix management structure, working closely with:
· Executive Directors of Digital Systems, Research, Partnerships, and PME
· Secretariat, Chapter Coordinators, and Program Fellows
· Ensure all educational innovations are monitored, evaluated, and aligned with the broader impact strategy in coordination with the Executive Director of Project Monitoring and Evaluation.
· Use data from EWBI’s PME systems to guide decision-making, adjust curricula, and report global learning impact.
6. Global Quality Assurance & Accreditation
· Establish global quality standards in education and brand implementation.
· Coordinate peer review, ethical approval, and capacity building for global faculty.
· Lead engagement with UN bodies, academic networks, and regulatory agencies for program recognition.

Key Relationships
· Reports To: Chairperson – Global Executive and Implementation Director
· Works Closely With:
· Executive Director of Project Monitoring & Evaluation
· Public Relations Executive
· Digital Systems & Web Strategy Teams
· Research & Publications Director
· Regional Chapter Program Coordinators
· Curriculum Development Fellows
· Partner Universities & Academic Consortia

Required Qualifications & Competencies
· Doctorate or postgraduate degree in Education, Curriculum Design, Public Health, or Development Studies
· 7+ years in academic innovation, program leadership, and digital learning platforms
· Experience in managing academic quality, international accreditation, and brand-aligned learning systems
· Proven ability to lead across matrix structures and cross-sectoral partnerships
· Multilingual capacity preferred (English essential; French, Spanish, or Arabic an asset)

Key Performance Indicators (KPIs) | 2025–2027
	Strategic Area
	KPI
	Target by Q2 2027

	Curriculum Development
	Validated global programs and courses developed
	10+ programs including 1 Doctorate

	Centre of Excellence
	Academic events or partnerships launched
	12 symposia or institutional MOUs

	Digital Learning Systems
	LMS and multilingual website fully operational
	100% by Q4 2025

	Brand Integration
	Academic and branding compliance across Chapters
	100% by mid-2026

	Quality Assurance
	Peer-reviewed publications and accredited outputs
	6+ annually

	Global Reach & Engagement
	Enrolled learners and partnerships
	2,500+ by end of 2027

	PME Coordination
	Education programs fully integrated into EWBI’s monitoring system
	100% alignment & reporting cycle



Strategic Mandate
The Executive Director of Education and Innovation holds executive responsibility for EWBI’s global education strategy, academic quality, and digital delivery. Through strong matrix coordination, cross-sectoral leadership, and strategic collaboration with the Executive Director of PME, this role ensures EWBI’s educational offerings deliver measurable impact and transformative learning across all regions. This position places EWBI at the forefront of global emotional well-being education and innovation.

Endorsed
President
Professor Basseer Jeeawody
30 June 2025
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